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*AI—Powered, Human Approved

The world has evolved. Drone-delivered packages and self-driving taxis are the new normal- as
are services powered by software and Al. This allows people to focus on what they do best:
being human.
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McKinsey & Company, 2024,
Organizations that have adopted Al in at least one business function

“Thread’s Al Service Desk has been a massive game changer.

Magic Agents triage the issues and gather key details before a tech even steps
in. My team and I love how easy it is to customize, ensuring our techs get
exactly what they need as quickly as possible. I can’t imagine going back to

how we did things before!”
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