
Message or type “/” for commands

Reply Assign Status Priority Snippets Time  

Send

Email chloe.hays@tesla.com

Phone 555-320-4110

See all info

Chloe Hays  Owner

Tesla

2 entries

Write Entry00:00:00

Add time entry notes...

#12482

Priority Critical

Magic AgentAssign

Status NEW

See all actions

Chat with Magic

Chat with Magic AI to ask anything 
about this thread.

Chat

Mac Device Ismoil

Managed Workstation · Active

Last login no one

Recent threads by Chloe

Chloe Hayes

Need to reset password Office 365

WAITING FOR CLIENT Unassigned

8:45 AM

9:30 AM
#12482

Chloe, Andrew, Isaac Tea Collection

Need a new email group
Chloe: @Mark Alayev can you tak

IN PROGRESS

9:30 AM
#12497

Eric E. Tea Collection

Can you please reset my passw
Isaac: Are you available for a call n

WAITING ON CUSTOMER

9:30 AM
#12497

Chloe Hayes Advantage Microsystems

Need help with my computer
Chloe: @Mark Alayev can you take 

9:30 AM
#12497

Thomas G. Advantage Microsystems

Need help with my computer
Chloe: @Mark Alayev can you take 

Done

New threads

Today

Chloe Hays 11:44 PM

Need a new email group

Magic AI set the Priority to “High”

Magic AI set the Category to “Email”

ACME (AI Agent) 11:44 PM

Hi Chloe, It seems like you’re trying to create a new email group. 

Is that correct?

Chloe Hays 11:44 PM

Yes please!

Need a new email group

NEW RESPONDED ASSIGNED DONE

Experience service magic at getthread.com

19 min78%5X

One Inbox to Solve Them All

Every minute counts for your MSP. Say 
goodbye to PSA refreshes, email folders, 
documentation searches, and multiple 
chat windows.

Continuously syncs every request to your PSA 

for accurate billing.

Threaded conversations across support 

channels ensure strict adherence to SLAs.

Unified view of all issues, automatically 

categorized, prioritized, and titled.

Integration control center initiates workflows 

in Rewst, TimeZest, and more.

Improvement to response time faster resolution time saved per request

The AI-Powered Service Desk for MSPs

Chat

The best channel to 
deliver AI powered 
service.

Manage your AI 
powered service desk 
at scale.

Inbox

Fully automated virtual 
agents that get the 
work done.

Agents

Connecting AI with 
people and systems to 
drive resolutions.

Automation

mailto:magic@getthread.com


AI-Powered, Human Approved

AI is the future. It’s here today. 

Tickets are dragging you down. You became an IT 

service provider to be a true partner to your customers, 

not just to reset passwords and log time entries. 


Scale your operations and boost profitability with AI and 

automation. Thread's AI Service Desk empowers you to 

enhance capacity and customer satisfaction, enabling 

you to create a truly magical service experience without 

added overhead.



AI adoption in organizations worldwide has 
increased dramatically.

Write something... Send

ACME AI (Bot)

11:44 PM

Good afternoon. Can you tell me in 
a few words what we can help 
with?

It sounds like you want to create a 
new email group, is this correct?

11:44 PM

Chloe Hayes

Yes.

11:44 PM

ACME AI (Bot)

Great! I can help you with that. 
First can you tell me what you 
want to name this new email 
group?

11:44 PM

Chloe Hayes

Marketing

11:44 PM

ACME AI (Bot)

Great! Who should be part of this 
email group? Please provide the 
email addresses separated by a 
comma.

11:44 PM

#26134 - 3 people - In Progress

Need a new email group

Choose one of the options

ACME AI (Bot)

11:44 PM

Good afternoon. Can you tell me in 
a few words what we can help 
with?

ACME AI (Bot)

Good afternoon. Can you tell me 
in a few words what we can help 
with?

11:44 PM

Chloe Hayes

I can’t get into my Outlook.

11:44 PM

ACME AI (Bot)

Hi Chloe. This could be a 
password issue. If you’d like to try 
resetting it, tell me your login/
email address.

11:44 PM

Thanks! It’s chloe@getthread.com

11:44 PM

Continue

and will help you with your request.

ACME AI has been assigned

#26134 - 3 people - In Progress

Reset password for Outlook

Eliminate discovery ping-pong

Let Magic Agents handle discovery, 

categorization, and even scheduling so your 

technicians can focus on solving your clients' 

hardest problems.

Scale your Business without Hiring

Magic Agents can simultaneously handle 

discovery, categorization, assignment, and even 

triggering automations for level one issues so 

your technicians can focus on solving your 

clients' hardest problems.

Fully-Automated Triage

The world has evolved. Drone-delivered packages and self-driving taxis are the new normal– as 
are services powered by software and AI. This allows people to focus on what they do best: 

being human.

Get started today.


Reach out to magic@getthread.com

“Thread’s AI Service Desk has been a massive game changer. 


Magic Agents triage the issues and gather key details before a tech even steps 

in. My team and I love how easy it is to customize, ensuring our techs get 

exactly what they need as quickly as possible. I can’t imagine going back to 

how we did things before!”

Christi Brown - VP of Operations


 

2018 2019 2020 2021 2022 2023 2024

47%
58% 50% 56% 55%50%

72%

McKinsey & Company, 2024,

Organizations that have adopted AI in at least one business function
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